
 
 
Hi All!  
 

Well, the time has come that we've all been waiting for.  We are doing a "soft 
opening" of Autumn Hills Farm, seeing only 1 client at a time.  We are 
following the guidelines set forth by the Joint Leadership Council and adhering 
to them strictly.  I've attached a copy of those guidelines, along with a Covid19 
waiver that must be signed and returned before entering the barn.  Please 
familiarize yourself with all of the guidelines of Phase 1 before coming to 
ride.   
 

One part of the Phase 1 guidelines that I'd like you all to pay special attention 
to is no socializing with your horse in the stall.  I know it's been a long time 
since you've seen your horse, but it's not fair to our caretakers to have you in 
a small, enclosed area with your horse, then expect them to move into that 
same space after you leave.  Throughout this pandemic, we've taken many 
precautions for our employees, doing everything we can to keep them 
healthy.  If one of them gets sick, we're all in trouble.  Also, after your ride is 
over, it's quite possible we'll have another lesson scheduled after you.  We 
need 15 minutes to disinfect and clean between clients, so if there are 
substantial questions about your ride, we can discuss it in depth over the 
phone.  Please understand, this is just temporary.  When we move into phase 
2, you'll be able to visit with you horse in the stall with the proper protective 
gear.  In the meantime, we're happy to untie your horses tongue out in the 
arena, so that you may feed peppermints and treats.  We look forward to a 
time when we can all be together and socialize again!    
 

We will have hand sanitizer readily available, but please bring your own 
masks with you.  We ask that you call several days ahead to schedule your 
appointment, as we're only seeing 1 client at a time right now.   
 

Thank you all for your patience, as we are all trying to navigate through this 
new normal.  We are looking forward to seeing everyone again very soon!   
 

Stay safe! 



Tiffany and Steve 

 


